
Data
Mobile Broadband

What you’ll need to connect
•	 Computer or Tablet with spare USB port

•	 Mobile Broadband USB Modem

•	 Appropriately configured SIM card

•	 Proximity to a wireless base station

Freedom to work from any location, flexibility of plans packed with value 
and backed by a quality network provider... what more do you need!
With Mobile Broadband capability you’re no longer chained to an office or a network cable; your Mobile Broadband USB 
modem enables you to access emails and the internet without external cables. With the correct setup, you can even 
tap into resources on your office computer or server when you’re out on the road. Our Mobile Broadband plans deliver 
flexibility in the way you can access services, as well as a range of included data options to suit your needs.

Compact Mobile Broadband USB Modem
The smooth, compact and high speed capability of our mobile broadband modem makes it simple 
to access the internet while you’re on the move. The standard USB interface enables the modem to 
be used on your laptop or desk computer.

 Select your plan based on    
 your needs MBB 5GB MBB 9GB MBB 12GB MBB 18GB

Monthly access fee* $29.95 $39.95 $59.95 $79.95

Included data1 5GB 9GB 12GB 18GB

Excess data (per Mb) $0.06c $0.06c $0.06c $0.06c

SMS4 $0.25c $0.25c $0.25c $0.25c

Included equipment SIM Only3 Modem2 SIM Only3 Modem2 SIM Only3 Modem2 SIM Only3 Modem2

Contract period2 No
Contract

24 mths
No

Contract
24 mths

No
Contract

24 mths
No

Contract
24 mths

Minimum cost over 24 months $0 $718.80 $0 $958.80 $0 $1,438.80 $0 $1,918.80

* 	 At the end of each billing month any unused data will not be carried over to the following month. 

1	 Included data allowances are not transferable or refundable. All allowances and charges are for usage within Australia only.

2	 Plans are only available on a 24 month contract and include a $0 upfront Mobile Broadband modem.

3	 Customers who sign up to a SIM Only plan will receive a SIM card only and no other hardware. SIM Only plans are not contracted.

4	 Rates listed apply to SMS sent within Australia.



Call 1300 743 303 or visit
www.communitytelco.com.au
Community Telco Australia Pty Ltd  ABN 93 094 908 326

This price list is effective 9th March 2012. All prices include GST.

For full terms and conditions please refer to our Standard Form of 
Agreement and Acceptable Use Policy, copies of which are 
available at our website: www.communitytelco.com.au. You must 
adhere to these terms when using this service.
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Terms and conditions

1.	 All applications for the service are subject to credit assessment and 
acceptance.

2.   Services are only available to customers who connect to a new 
Mobile Broadband service.

3.   Customers who sign up to a Mobile Broadband Plan on a 24 
month contract will receive a Mobile Broadband USB modem. It 
must be obtained from Community Telco at the time of sign-up 
or it is forfeited. Colour and style of mobile modem may vary from 
images used in this brochure. Customers who sign up to a Mobile 
Broadband Sim Only plan will receive a SIM Card only and no other 
hardware. 

4.   Mobile Broadband plans that include a Mobile Broadband USB 
modem are only available on a 24 month contract. Fees apply 
for early termination of a fixed term contact. Applicable early 
termination fees are detailed in the Community Telco Schedule 
of Charges, available at www.communitytelco.com.au. Mobile 
Broadband plans SIM Only are not contracted. 

5.   Standard early termination charges apply when changing a 
contracted service to a service of a lesser monthly charge. 

6.   Your pricing plan sets out the amount of included data that you can 
download and upload in a billing month. Data usage will be counted 
in kilobytes, where 1000KB = 1MB and includes both uploads and 
downloads. 

7.   If you exceed your plan’s included monthly data allowance, excess 
usage will be charged at $0.06 per MB. At the end of each billing 
month any unused included data will be forfeited. 

8.   Rates specified refer to data usage within Australia. Data used 
outside Australia will be charged at a rate levied by the overseas 
carrier. Data used will not count towards your included data 
allowance. You will need to have international roaming activated 
on your service prior to leaving Australia to be able to activate this 
capability. 

9.   Customers can expect average download speeds between 
512kbps and 3Mbps. Actual speed achieved will vary depending 
on how far you are from the mobile tower, configuration and quality 
of your connection, the number and type of services being used 
in the connection area, your computer’s hardware and software 
setup, and the configuration of any computer you are trying to 
access remotely. 

10. The service as described is only available within our selected GSM 
or 3G/HSDPA coverage area and is subject to network availability. 
Please refer to www.optus.com.au/coverage for full coverage 
details. 

11. You can also use the service to connect to the internet outside the 
3G/HSDPA areas, within our selected GSM network areas. Where 
only GSM coverage is available you will not experience broadband 
speeds. 

12. The service is only available for use with a Community Telco 
supplied SIM card and approved Mobile Broadband modem or 
tablet device. 

13. The Mobile Broadband may only be used to access data services 
or SMS, SMS’s will be charge at a rate of $0.25 per message. 
Rates listed refer to SMS messages sent within Australia only. You 
cannot use the supplied SIM card to access  voice calls.

14. If the supplied SIM card is used in an alternate device it will count 
towards your plan’s data allowance. 

15. If you require a replacement SIM card, a fee of $20 per SIM card 
will apply. 

16. To ensure you are maximising the best speeds available from our 
network it is important to check the system requirements on your 
personal device are compliant with our network. For full details 
of the applicable system requirements please call our Customer 
Centre on the contact phone number below.


