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This price list is effective 1 Sept 2008. All prices include GST.

Please refer to our Standard Form of Agreement and 
Acceptable Use Policy for full terms and conditions at 
bendigo.communitytelco.com.au. You must adhere to these 
terms when using this service.

Phone and Internet Solutions
Residential plans and bundles

Community Connect home phone terms and conditions

1. All calls are charged in one second increments.

2. Off-peak times: 7pm to 7am (EST) Monday to Saturday, and all 
day Sunday.

3. Service and equipment charges payable monthly in advance.

4. Non-standard services may incur an extra charge.

Residential mobile rates

Monthly access $5.00

Call rate& 
(charged per second)

$0.25 per 30 seconds

Flagfall $0.25

SMS charge  $0.22

MMS charge $0.55 

Voicemail
deposits $0.06 per 30 seconds

retrievals $0.11 per 30 seconds

Community Connect home phone

Service and equipment $29.95

Local calls (per call) $0.18

National long distance calls

$2.50 for up to 2 hours capped, 24/7

Connection fee $0.39

Call rate (per minute) $0.29

Calls to mobiles

$2.50 for 15 minutes capped, 24/7

Connection fee $0.39

Call rate (per minute) $0.34

Fixed calls to your mobiles

$0.99 fixed call to your Bendigo Community Telco 
mobiles for 15 minutes

* The following call types are not included: calls to satellite 
services, value added services (such as reminder and wakeup 
calls), operator assisted/directory assistance and Sensis® 
calls, Premium content calls (e.g. to 19 numbers), international 
or international roaming calls, SMS to international mobiles, 
mobile messaging and paging services, data usage (such as 
GPRS and EDGE). Please contact us for further information 
regarding these call types.

Residential mobile terms and conditions

1. All calls are charged in one second increments. 

2. Voicemail charged in 30 second blocks.

3. International dialling available.
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